Tebruary 24, 2008

To: The Richard Harris Law Fim
801 S 4th Gt
Las Yegas, W §4101

Dear Rick & Michaela:

e want: jou both to know how truly pleased we are with the work that you have done and are
doing for uc. This & the first time that we've ever experienced anything like thic and despite our
litemet prowess; we really had no concept of what we were facing ¥ & now very clear to us that
we desperately required expert legal representation,

#7om day one, qour outstanding team has performed an exceptional job of quiding, and
represertting our famdy. (e are very appreciative to you and your entire. daff for your sincere
compagsion and responsiveness to all of our needs, concems and quedtions. Throughout this process
fou have. been amazing and we are genuinely grateful for all that your team has done for our

family

Sincerely,



